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RiteShip. A customized wireless
solution for better resulits.

Over the years, Verizon Wireless has earned a reputation for providing
custom-tailored wireless solutions for businesses of all sizes. VZCustom
from Verizon Wireless offers solutions that are as unique as the challenges

today’s businesses face. Here is just one example.

Challenge

Studies show that from start to finish, inventory accounting, order processing, fulfillment and shipping
can typically consume up to half of a normal workday. Working with VZCustom, WYT Solutions (WYT)

has developed software that enables companies to wirelessly monitor inventory, facilitate orders, track
shipments, and more. It allows multiple departments to be on the same page through every step of the
process. WYT needed a reliable wireless network and experienced partner to accommodate the demands

and complexities of the new software application they were developing. They turned to Verizon Wireless.

Solution
Using Verizon Wireless BroadbandAccess and NationalAccess wireless data networks and armed with PDAs
or laptops with aircards, Verizon Wireless and WYT are helping customers to cut wasted productivity time,

freeing up resources for more valuable tasks.
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VZCUSTOM

Make your company fast on its feet.

WYT developed RiteShip; a truly mobile, end-to-end,
click-to-ship solution that combines the power of a
streamlined order fulfillment solution with the full
complement of United Parcel Service (UPS) OnLine®
tools and leverages the Verizon Wireless network to
its greatest advantage.

Equipped with a Verizon Wireless PDA, customers have

everything they need to work more efficiently:

e Management and salespeople can communicate,
gain approvals and solve problems by exchanging
time-sensitive information — actually processing
orders while out of the office or in the field

e Warehouse personnel are more productive and can
literally think on their feet, accessing inventory and
customer orders and producing invoices wirelessly
without returning to their desks

“Our customers want to access
company data wirelessly using

their PDA or laptop. WiFi-based
solutions are not secure enough and
require too much time consuming
reconfiguration as people move
from hotspot to hotspot. The

Verizon Wireless BroadbandAccess
network provides a secure, reliable
wireless platform that makes it

possible for our clients to run |

their entire business remotely.”
— Robert Tripp: Co-founder, WYT Solutions
www.RiteShip.com

A Flexible Partner.

Verizon Wireless is prepared to do what it takes to help you
accomplish your goals. It’s just one of the reasons Verizon Wireless

e Employees and customers can be informed of each step

in the fulfillment and shipping process through wireless has the highest customer loyalty and satisfaction in the industry.

email and instant messaging

All of this through an easily implemented solution and
without the need for an expensive infrastructure.

Pt/ Gev.riteship. com/moble/nda
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RiteShip application running
over the Verizon Wireless
BroadbandAccess network
on an XV6600 PDA.
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So when you work with VZCustom solutions, you get more than
just know-how, you get:

* The fastest, most widely available wireless data network

e Single-device solutions

e Superior CDMA wireless access encryption

e Quicker return on investment and reduced cost of ownership
* Robust nationwide voice and data coverage

This is just one example of how VZCustom from Verizon Wireless
can tailor a powerful and flexible solution to meet your business
challenges. For more information, please contact your dedicated
Verizon Wireless Representative.

Loyalty claim based upon publicly available churn (customer turnover) figures. ©2005 Verizon Wireless
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